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IN THE CLAIMS 

Please amend cancel and add claims as indicated in the following complete list. 
1.-7. (Canceled) 

(Amended) Tho apparatus of c l a i m 1, A n apparatus for providing building 
management information, comprising: 

a receiver for receiving at least one of information pertaining to at least one of a 
building, a property, a unit of said building, and a unit of said property, and a reguest to 
receive information ; > 

a memory device\or storing at least one of said information and said reguest to 
receive information; 

a processor for processing at least one of said information and said reguest to 



receive information, wherein said pnsc 



jir generates a response to said at lease on of 



said information and said reguest to re 



Hve information; and 



a transmitter for transmitting said response to a communication device 
associated with an individual authorized to receive said response, 

wherein at least one of said information, said Wiuest, and said response, 
contains at least one of building information, property information, unit information, 
management information and maintenance information; 
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wherein said apparatus generates and transmits a notification message to a 
posting indivicJt^al upon the accessing of said information by a third party, and further 
wherein said notification message is at least one of an e-mail message, a facsimile 
transmission, a pager message, and a telephone message. 

9. (Canceled) \ 

10. (Amended) Tho apparatus of claim 1 . A n apparatus for providing building 
management information, comprising:\ 

a receiver for receiving at least one of information pertaining to at least one of a 
building, a property, a unit of said building, ancka unit of said property, and a request to 
receive information; y/f) 

a memory device for storing at least one of pgfiaHnformation and said reguest to 
receive information; \ 

a processor for processing at least one of said information and said reguest to 
receive information, wherein said processor generates a response to said at lease on of 
said information and said reguest to receive information; and \ 

a transmitter for transmitting said response to a communication device 
associated with an individual authorized to receive said response, \ 



6383/61384-016 DCWORD/8888 v1 



3 



3/21/2003 10:47:39 AM (18584) 



PATENT 
61384-016 



therein at least one of said information, said request, and said response, 
contains at least one of building information, property information, unit information, 
management information and maintenance information; 

wherein said information contains a request to receive a service regarding said at 
least one of a builcKng, a property, a unit of said building, and a unit of said property. 

11.-15. (Canceled) 

16. (Amended) Th e apparatus of c l a i m 1 , An apparatus for providing building 
management information, conrwising: 

a receiver for receiving at least one of information pertaining to at least one of a 
building, a property, a unit of said building, and a unit of said property, and a reguest to 
receive information; \IJ~\ 

a memory device for storing at leasrone of said information and said reguest to 
. receive information; ...... \ 

a processor for processing at least one of safel information and said request to 
receive information, wherein said processor generatesNa response to said at lease on of 
said information and said reguest to receive information; Vid 

a transmitter for transmitting said response to a communication device 
associated with an individual authorized to receive said response, 
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wherein at least one of said information, said request, and said response, 
contains at least one of building information, property information, unit information, 
management information and maintenance information; 

wherein saidinformation contains at least one of package delivery information, 
package shipment information, delivery tracking information, and shipment tracking 
information. 

17. (Amended) Tho aotWatus of cla i m 1 . An apparatus for providing building 
management information, comprising: 

a receiver for receiving at leastvone of information pertaining to at least one of a 
building, a property, a unit of said buildirVg, and a unit of said property, and a reguest to 
receive information; 

a memory device for storing at least oh^pf said information and said reguest to 
receive information; 

a processor for processing at least one of said information and said reguest to 
receive information, wherein said processor generates a\esponse to said at lease on of 
said information and said reguest to receive information; 

a transmitter for transmitting said response to a communication device 
associated with an individual authorized to receive said response/ 
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wherein at least one of said information, said request, and said response, 
contains atieast one of building information, property information, unit information, 
management ihformation and maintenance information; 

wherein saiaunformation contains instructions for service providers and vendors. 

18. (Canceled) \ 

19. (Amended) Th o apparatus of c l a i m 1 , A n apparatus for providing building 
management information, comprising: 

a receiver for receiving at least one of information pertaining to at least one of a 
building, a property, a unit of said building, and a unit of said property, and a request to 
receive information; \f/ 

a memory device for storing at least oftleV said information and said request to 
receive information; \ 

a processor for processing at least one of said information and said request to — 
receive information, wherein said processor generates a response to said at lease on of 
said information and said request to receive information; and \ 

a transmitter for transmitting said response to a communication device 
associated with an individual authorized to receive said response. \ 
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whereto at least one of said information, said request, and said response, 
contains at leasKpne of building information, property information, unit information, 
management information and maintenance information; 

wherein said information contains access control information for controlling 
access to at least one of 3k building and a property, wherein said access control 
information regarding at least one individual authorized to obtain access to said at least 
one of a building and a propert\and an authorized time of access. 

20. - 25. (Canceled) \ 

26. (Amended) A method for suis pjz^^ task managment and collaboration 
among persons associated with the operation of an occupied building providing bu il ding 
manag e m e nt i nformation , comprising: \ 

receiving from a first of a manager, a terrant and a service staff member 
providing service to an occupied building, at leastVne of information pertaining to at 
least one of a building, a property, a unit of said buiraing, and a unit of said property and 
a request to receive information; \ 

storing at least one of said information and said rebuest to receive information; 

processing at least one of said information and said request to receive 
information; * 
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generating a response to said at least one of said information and said request to 
receive information; and 

transmitting^said response to a communication device of another of a manager a 
tenant, and a service staff member providing service to an occupied building associated 
with an i nd i v i dua l authorized to receive said response, 

wherein at least one of sfcud information, said request, and said response, contain 
at least one of building information\property information, unit information, management 
information and maintenance information. 



27. (Unchanged) The method of clan; 



entering at least one of data, informal 



5, further comprising: 



onjafnd commands, into said apparatus; 



and 



storing information regarding at least one of a buKding, a property, an owner 
-associated with at least one of a building and a property, a\ occupant of at least one of 
a building and a property, a manager associated with at least erne of a building and a 
property, maintenance information, and contact information related to at least one of an 
owner, an occupant, a manager and a maintenance individual, assorted with a 
building. 
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28v (Unchanged) The apparatus of claim 26, wherein said information is at least 
one of fronrdesk information, front gate information, instructions, emergency 
instructions, ernergency medical instructions, emergency access information, key- 
holding information, alarm information, emergency contract information, a notice, a 
request for at least one of information and a service, and advertisement, at least one of 
address and contact infotrnation for at least one of an owner, an occupant, a manager, 
and a maintenance individual, associated with said at least one of a building and a 
property, control information forscontrolling access to at least one of a building and a 
property, information regarding at fteast one individual authorized to obtain access to 
said at least one of a building and a property, an authorized time of access, information 
designed to at least on of solicit and collect responses from at least one of owners, 
occupants, and users of said apparatus, ma\it^rahce information, maintenance 
tracking information, scheduled maintenance p^rmation, maintenance monitoring 
information, package delivery information, packagfe shipment information, delivery 
tracking information, shipment tracking information, ir\structions for at least one of a 
service provider and a vendor, employee information, ernployee work schedule 
information, hours worked by an employee, a comparison of time worked against time 
budgeted for an assignment, employee arrival time, employeeydeparture time, and 
employee on-duty information. \ 

29. (Unchanged) The method of claim 26, further comprising: 
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at feast one of generating and transmitting a notification message to a posting 
individual upon the accessing of said information by a third party, 

wherein saiasnotification message is at least one of an e-mail message, a 
facsimile transmission^ pager message and a telephone message. 

30. (Unchanged) The \ethod of claim 26, further comprising: 

receiving information from arleast one of an encoded device and a bio-metric 
device. \ 

31 . (Unchanged) The method of claim\26, further comprising: 

generating at least one of a list, a listing, and a rfe^ort, containing at least one of 
building information, building management informatior^ar^building maintenance 
information, at least one of periodically, on a scheduled -basis, and on-demand; and 

transmitting said at least one of a list, a listing, and a rejWt, to at least one 
individual at least one of periodically, on a scheduled basis, and on^emand, 

32. (Unchanged) The method of claim 26, further comprising: \ 

linking information for a first at least one of building and property to information 
for a second at least one of a building and property. 

33. " ' (Now) A i eo Lastate_o^rati6iTs management computer program 
A accessible to tenants, staff and at least orte/nana^ 




6383/61384-016 DCWORD/8888 v1 



10 



3/21/2003 10:47:39 AM (18584) 



PATENT 
61384-016 

procedures encoded for execution by a computer system including: 

procedures for accepting restricted information from one of said tenants; 

procedures for authorizing access to said restricted information by at least one of 
said staff and said at least one manager and for outputting said restricted information 
responsively to a resulrof said authorizing procedure; 

procedures for notifying said one of said tenants of at least one of an attempt to 
access said restricted information and an access of said restricted information 
responsively to said procedures for\authorizing. 

34. (New) A program as in claim 33, further comprising procedures for 
generating at least one of a facsimile and v^relesft message responsively to said 
procedures for notifying. 

35. (New) A program as in claim 33, wf^reiri said restricted information may 
include contact information, instructions for staff or management, and emergency 
information. \ 

36. (New) A program as in claim 33, wherein said program is operable on a 
server for input and output via Internet clients. \ 

37. (New) A program as in claim 33, further comprising proceoures for 
warning a user accessing said restricted information prior to notifying said one of said 
tenants, said procedures for notifying being responsive to said procedures forwarning. 
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3*K (New) A program as in claim 33, wherein said procedures for accepting 
restricted information from one of said tenants are effective to accept information from 
multiple tenantk said program further comprising procedures for accessing said 
aggregate data responsive to said restricted information through an authorization 
procedure. 

39. (New) A program as in claim 38, wherein said authorization procedure is 
for use by emergency workers 

40. (New) ) A real estate\)perations management computer program 
accessible to tenants, staff and at least one manager, comprising: 



procedures encoded for execution bV a computer system including: 



procedures for accepting, storing, editing 



and deleting document data; 



procedures for controlling access to sakf document data by at least one of said 
tenants, said staff, and said at least one manager. 

41 . (New) A program as in claim 40, wherein said document data may include 
hyperlinks and graphics. 

42. (New) A program as in claim 40 wherein said program i\operable on a 
server for input and output via Internet clients. 
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43\ (New) A program as in claim 40, further comprising procedures for 
restricting at least one of access to and acceptance of documents responsively to 
content of said aocuments. 

44. (New) A\program as in claim 40, further comprising procedures for 
notifying selected ones ofysaid tenants, said staff, and said at least one manager of an 
addition, change, deletion, ofspne or more of documents accepted in said procedures for 
accepting, storing, editing. 

45. (New) A program as imdaim 44, wherein said procedures for notifying 
include further procedures for formattingSmessages for transmission by email, facsimile, 
or pager. 

46. (New) ) A real estate operations m^g«£msnt computer program 



accessible to tenants, staff and at least one mana( 



ipnsing: 



procedures encoded for execution by a computer 9ystem including: 



procedures for accepting, storing, editing, and deleting Vork assignments or 
service requests for at least one of said staff and said at least onkmanager; 

said procedures for accepting, storing, editing, and deleting beu^g accessible to 
at least said tenants; 

procedures for annotating said work assignments or service requests^ 

procedures for authorizing access to said work assignments or service requests. 
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4A (New) ) A program as in claim 46, further comprising procedures for 
notifying salfi at least one of said staff and said at least one manager responsively to 
said procedures for accepting, storing, editing, and deleting work assignments or 
service requests: 

48. (New) \program as in claim 47, wherein said procedures for notifying 
include further procedure^ for formatting messages for transmission by email, facsimile, 
or pager. 

49. (New) A program "ks in claim 46 wherein said program is operable on a 
server for input and output via Internet clients. 

50. (New) ) A program as in claim 46ffurther comprising procedures for 



notifying a user originating said work assigf 
a status and a delivery of said work assignm 



ts or service requests of at least one of 
shls qr service requests. 



51 . (New) A program as in claim 50fwhetein said procedures for notifying 
include further procedures for formatting messages fo\transmission by email,~facsimile, 
or pager. 

52. (New) A real estate collaboration system with fe^res for sharing 
information among staff, tenants, and a manager relating to the operation of an 
occupied building, comprising: 



data input and output devices; 



6383/61384-016 DCWORD/8888 v1 



14 



3/21/2003 10:47:39 AM (18584) 



PATENT 
61384-016 



a computer system connected to said data input and output devices; 

said computer system including one or more processors programmed to input, 
store, and process data relating to management and accounting for said building; 

said processor \>eing further programmed to receive a communication from at 
least one tenant, said communication including data indicating a target recipient among 
said staff and said manager; 

said computer system beinc^further programmed to output said communication to 
said target recipient. 



53. (New) A system as in claim 5 
request for a service and said target is on 



wherein said communication includes a 



jd staff and said manager. 



54. (New) A system as in claim 52, wherei\said input and output devices may 
include at least one wireless terminal. 

~55. (New) A system as in claim" 52, wherein said orte or more processors are 
further programmed to communicate a reply to said communication and to output said 
reply to a one of said input output devices for receipt by said at leaslone tenant. 
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5SL (New) A system as in claim 52, wherein said one or more processors are 
further programmed to direct output selectively to said manager, said staff, and said at 
least one tenant such that when said communication includes an instruction from said at 
least one tenant tso a selected at least one of said staff and said manager, said 
communication is outputted selectively to said selected at least one of said staff and 
said manager. \ 

57. (New) A computer program for collaboratively sharing information relating 
to the operation of a building fl^e program being accessible for use by tenants, staff, and 
at least one manager of an occupied piece of real estate, comprising: 

procedures encoded for executed by a computer system for real estate 
management including procedures for acceptiafl, processing, storing, and outputting 
payroll information, and maintenance inforr^jonT) 

communications procedures for receiving storing, and transmitting 
communications between tenants,. and at JeastoneVf said staff and said_manager. 

58. (New) A computer program as in claim 57/Swherein said at least one of 
said staff and said manager includes said staff and said manager. 

59. (New) A computer program as in claim 57, whereita a content of said 
communications may include a work assignment for maintenance/Vequest or order for 
tenant services, instructions relating to building security instructions, Vid instructions 
relating to procedures for emergencies. \ 
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ID. (New) A computer program as in claim 59, further comprising procedures 
for trackirrg actions responsive to said communications including data assigning one or 
more tasks, (^legating one or more tasks, and indicating a completion of one or more 
tasks. 

61 . (New) Xcomputer program as in claim 57, wherein a content of said 
communications may include information from one of said tenants: providing 
instructions regarding acceskto said piece of real estate, requesting service by said 
staff or another supervised by said manager or said staff, or instructions relating to a 
unit inhabited by said one of said tenants^ 



62. (New) A computer program 
to the operation of a building the progra 



>r collaboratively sharing information relating 
feitag accessible for use by tenants, staff, and 



at least one manager of an occupied piece of reaJ estate, comprising: 

procedures encoded for execution by a computer system for: 

receiving at least one first communication f rofc one of said tenants " 
including data indicating, as a target recipient said at \ebst one manager, and for 
generating an output to said at least one manager responsibly to said at least 
one first communication; 
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receiving at least one second communication from said at least one 
manager or a member of said staff, said communication including data indicating 
a target recipient among said tenants, and for generating an output to said target 
recipient responsively to said at least one second communication; 

receiving at least one third communication from one of said tenants 
including data indicating a target recipient among said staff, and for generating 
an output to said target recipient responsively to said at least one third 
communication; \ 

receiving at least one fourth communication from said at least one 
manager including data indicating wefor more target recipients among said 
tenants, and for generating an output W^pl^y for one or more target recipients 
responsively to said at least one fourtpj^mmunication; 

receiving at least one fifth communication from said at least one manager 
including data indicating one or more target recipients among said staff and for 
generating an output display for said one or more target recipients responsively 
to said at least one fifth communication. \ 

63. (New) A computer program as in claim 62, further comprising procedures 
encoded for execution by a computer system for real estate management including 
procedures for accepting, processing, storing, and outputting rent information, payroll 
information, and maintenance information. 
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6\ (New) A computer program as in claim 62, wherein said at least one first, 
second, thircL and fourth communications include at least one formatted for receipt on a 
wireless terminal and at least another differently formatted for receipt on a stationary 
terminal. \ 

65. (New) A computer program as in claim 62, wherein said communications 
procedures include at leaslone for receiving at least one first communication from one 
of said tenants including dataVidicating, as a target recipient said at least one manager, 
and for generating an output to said at least one manager responsively to said at least 
one first communication. \ 

66. (New) A computer prograrta as^in claim 62, wherein said communications 
procedures include at least one for receiving akgast one second communication from 
said at least one manager or a member of s ai^sjfcaff, said communication including data 
indicating a target recipient among said tendnts,\nd for generating an output to said 
target recipient responsively to said at least one sea^nd communication. 

67. (New) A computer program as in claim 62, vvherein said communications 
procedures include at least one for receiving at least one thfrd communication from one 
of said tenants including data indicating a target recipient among said staff, and for 
generating an output to said target recipient responsively to said at least one third 
communication. \ 
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68\ (New) A computer program as in claim 62, wherein said communications 
procedures include at least one for receiving at least one fourth communication from 
said at least on\manager including data indicating one or more target recipients among 
said tenants, and fck generating an output display for one or more target recipients 
responsively to said at f^ast one fourth communication. 

69. (New) A computer program as in claim 62, wherein said communications 
procedures include at least one tot receiving at least one fifth communication from said 
at least one manager including data ihdicating one or more target recipients among said 
staff and for generating an output displayfor said one or more target recipients 
responsively to said at least one fifth commurvjcppn. 

9, wherein said fifth 
maintenance, tenant services, building 



70. (New) A computer program as in 
communication includes a work assignment for 



1 



security instructions, and emergency information, repairorders, and safety information 

71 . _(New)_ A.computer program for collaboratively scaring information relating 
to the operation of a building the program being accessible for use by tenants, staff, and 
at least one manager of an occupied piece of real estate, comprising: 

procedures encoded for execution by a computer system for real estate 
management including procedures for accepting, processing, storing, an\outputting 
rent information, payroll information, and maintenance information; 
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task procedures for managing task data relating to tasks to be performed by said 
staff and/or said manager, including procedures for processing the entry, storage, and 
outputting of\equests for work, repairs, security measures, notices, and services.. 

72. (Neto) A computer program as in claim 71 , further comprising tenant input 
procedures for receiving tenant communications from said tenants and outputting said 
tenant communications^ a selected one of said staff, said at least one manager and 
said tenants. \ 

73. (New) A computV program as in claim 71 , further comprising procedures 
for adding, canceling, or modifying said task data responsively to said tenant 
communications. \ 

74. (New) A computer program &srvn claim 71 , further comprising tenant input 
procedures for receiving tenant input frc&rrsaLd tenants and procedures for adding, 
canceling, or modifying said task data respon^vely to said tenant input. 

75. (New) A computer program as in claim 71", further comprising manager 
input procedures for receiving manager communications from said manager. 

76. (New) A computer program as in claim 71 , farther comprising procedures 
for adding, canceling, or modifying said task data responsive^ to said manager 
communications. 
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(New) A computer program as in claim 71 , further comprising manager 
input procedures for receiving manager input from said at least one manager and for 
adding, canceling, or modifying said task data responsively to said manager input. 

78. (New)\ computer program as in claim 71 , wherein said task procedures 
include procedures for ofcitputting data to wireless terminals. 

79. (New) A computer program as in claim 71 , wherein said task procedures 
include procedures for formatting and sending an email or facsimile transmission. 

80. (New) A computer prograna as in claim 71 , wherein said task procedures 
include procedures for displaying information on a terminal in a common space of said 
real estate used by multiple ones of said tenants. 

81 . (New) A computer program for collalftsrat^ly sharing information relating 
to the operation of a building the program being accessible for use by tenants, staff, and 
at least one manager of an occupied piece of real estate, comprising: 

procedures encoded for execution by a computer systeiwor real estate 
management including procedures for accepting, processing, storiW and outputting 
task data relating to tasks pertaining to the operation of said occupiecrspiece of real 
estate; 

communications procedures for receiving, storing, and transmitting 
communications between said tenants, and at least one of said staff and said manager; 
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pfocedures for modifying said task data responsively to said communications. 

82. \INew) A computer program as in claim 81 , wherein said at least one of 
said staff and said manager includes said staff and said manager. 

83. (Newm computer program as in claim 81 , wherein a content of said 
communications may include a work assignment for maintenance, request or order for 
tenant services, instructions relating to building security instructions, and instructions 
relating to procedures for emergencies. 

84. (New) A computer program as in claim 83, further comprising procedures 
for tracking actions responsive to sa)d communications including data assigning one or 
more tasks, delegating one or more tas\s, ppd indicating a completion of one or more 
tasks. 

85. (New) A computer program as in\laim 81 , wherein a content of said 
communications may include information from onk of said tenants: providing 
instructions regarding access to said piece of real estate, requesting service by said 
staff or another supervised by said manager or said staf\or instructions relating to a 
unit inhabited by said one of said tenants. 

86. (New) A computer program as in claim 81 , whereirrssaid communications 
may include instructions from said tenants to at least one of said stal^and said 
manager. 
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87\ (New) A real estate operations management computer program 
accessible tcrtenants, staff and at least one manager, comprising: 

procedures^encoded for execution by a computer system including: 

procedures for accepting, storing, editing, and deleting delivery information from 
at least one of said tenants, said staff, and said at least one manager; 

said delivery informatiorWicluding schedule information; 

procedures for authorizing access to said delivery information; 

procedures for notifying at least on& identified in said information responsively to 
said information. \ f) 

88. (New) A program as in claim 87 wheteln said program is operable on a 
server for input and output via Internet clients. \ 

89. (New) A program as in claim 88, further comprising data linking said 
information to data on a delivery service provider web site. \ 

90. (New) ) A program as in claim 87, further comprising\procedures for 
notifying a user originating said information of a status of said information or a date in 
said information. V 
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S\. (New) A program as in claim 90, wherein said procedures for notifying 
include fuller procedures for formatting messages for transmission by email, facsimile, 
or pager. 

92. (Ne\^J A real estate operations management computer program 
accessible to tenants>staff and at least one manager, comprising: 

procedures encodedsfor execution by a computer system including: 

procedures for accepting\storing, editing, and deleting service information from 
said tenants; 

procedures for authorizing accesVto said service information by service 



providers other than said tenants, staff, anc 



procedures for outputting data respon 



/least one manager; 



ivesto said service information 



responsively to said procedures for authorizing. 

93. (New) A program as in claim 92, wherein s^d service information may 
include vehicle information. 

94. (New) A program as in claim 92, wherein said service information may 
include instructions regarding at least one of parking and newspapervdelivery services. 

95. (New) A real estate operations management computer prog[am 
accessible to tenants, staff and at least one manager, comprising: 
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rocedures encoded for execution by a computer system including: 



proceabi^es for accepting, storing, editing, and deleting task assignment 
information; 

procedures for ou^itting data responsive to said task assignment data to a 
payroll procedure; 



procedures for tracking workec attendance; 

procedures for scheduling worker nhurs. 

96. (New) A program as in claim 95, f 
identifying ones of said staff that are present in 



lencomprising procedures for 
location at an indicated time. 



97. (New) A program as in claim 96, further comprising procedures for 
authorizing access to said procedures for accepting and storing/including procedures 
for authenticating individuals attempting to access said procedures ra( accepting and 
storing. ... - 
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